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ABOUT US

Founded in 2019, K&Z Solutions provides trusted Technical & Business
Process Outsourcing services, enabling businesses to improve efficiency
through innovative, reliable, and cost-effective solutions.

We deliver integrated services across engineering, procurement,
accounting, IT support, logistics, HR , Admin and other back-office
operations, enabling efficient resource optimization and operational
control.

From concept to completion, our team ensures precision and quality,
partnering with you to support success at every stage.

We adopt a client-first approach, working closely with organizations to
deliver tailored solutions that optimize technical workflows, back-office
efficiency, and long-term performance.




MISSION CEO MESSAGE

To deliver reliable, high-quality backend business services that At K&Z Solutions, our journey began with a simple belief—businesses
help global businesses operate more efficiently and reduce should be able to focus on what they do best, while trusted partners
operational costs through skilled professionals, structured handle their backend operations with efficiency, accountability, and care.

processes, and transparent execution. _ _ A _ ]
Having worked closely with organizations and projects in the UAE and

international markets, we clearly understand the challenges companies
face in managing costs, resources, and operational complexity. K&Z
VISION Solutions was established to address these challenges through a structured,
remote delivery model that combines technical competence with disciplined

To become a trusted global backend services partner, execution.
recognized for operational excellence, sustainable outsourcing
practices, and responsible utilization of highly educated
talent—creating long-term value for businesses worldwide.

Operating from Kerala, India, we are fortunate to draw from one of the
most educated and capable talent pools, enabling us to support global
clients while maintaining efficiency, flexibility, and sustainability. At the same
time, we strongly value the UAE’s progressive vision for innovation, clean
energy, and responsible growth, which aligns closely with our own approach
- to business.

Our commitment is simple: to be a reliable long-term partner to our clients—
delivering value, maintaining transparency, and growing together through
trust and performance.

— Founder & CEO | K&Z Solutions

www.kandzsolutions.com
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WHY K&Z SOLUTIONS

e Skilled professionals at optimized offshore cost

e No recruitment, visa, or office infrastructure overheads
e Faster execution through dedicated remote teams

e Scalable support aligned with business needs

e UAE-focused communication and work practices

:"ﬂ‘ ¢ Transparent reporting and accountable delivery

_‘_ E Our remote delivery model supports sustainability goals by
reducing carbon footprint while  enabling access to skilled
professionals from one of India’s most educated regions.

www.kandzsolutions.com




WHAT WE OFFER

We provide end-to-end backend business services designed to support daily operations, project execution, and business growth.
Services can be delivered through project-based engagement, dedicated resource models, or monthly retainers, depending on client requirements.
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OUR SERVICES
Engineering Process Outsourcing Procurement Process Outsourcing
Sales & Marketing Services Accounts & Financial Services

IT Support Services

www.kandzsolutions.com




ENGINEERING SERVICES

K&Z Solutions provides reliable, efficient, and scalable engineering services, enabling your teams to stay focused on core business goals.
From feasibility studies to ongoing maintenance, we deliver end-to-end support with precision, quality, and full compliance.

Our Engineering Process typically includes:

e Feasibility Study & Requirement Analysis
o Conceptual & Detailed Design

e Material Selection
 Procurement Support

Prototyping & Testing

e Project Planning & Scheduling
 Implementation & Supervision

e Quality Assurance & Compliance

Final Delivery & Handover

Ongoing Maintenance & Support

We deliver innovative, cost-effective, and durable engineering
solutions with expertise and excellence.

www.kandzsolutions.com




PROCUREMENT SERVICES

We deliver end-to-end procurement support—from BOQ preparation and estimation to
tendering and full outsourcing. Our tailored services ensure accuracy, cost efficiency
compliance, and timely delivery. We function as an extension of your team, offering

seamless support through full management or dedicated specialists.

» Identifying and engaging with approved vendors worldwide

 Managing RFQs and obtaining competitive bids

 Analyzing offers and preparing detailed comparison reports

* Negotiating with suppliers to secure optimal terms

 Handling technical and commercial clarifications until
finalization

 Managing order processing, documentation, and compliance

e Tracking deliveries and coordinating logistics to meet

deadlines

Through a structured workflow, transparent communication, and a trusted global vendor network,
we streamline procurement, reduce risk, and maximize value without compromising quality.
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SALES & MARKETING SERVICES

We deliver tailored sales and marketing support that helps businesses grow their market
presence, streamline sales processes, and strengthen customer relationships—driving
measurable results aligned with your goals.

» Lead generation & prospecting
e Client database development
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e Content creation & promotional support

 Market research & competitor analysis

e Customer follow-ups & relationship management

 Event & trade show coordination \1‘\\‘\‘\&\

 Performance reporting & analytics
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We combine industry expertise and proven strategies to attract new customers, retain existing ones, and drive sustainable growth.

www.kandzsolutions.com



ACCOUNTS & FINANCIAL SERVICES

At K&Z Solutions, we deliver reliable accounts and bookkeeping services to keep your financial records , accurate, compliant, and well managed so you
can focus on growing your business with confidence.

 General Ledger Maintenance

e Accounts Payable Management

e Accounts Receivable Management
 Bank & Credit Card Reconciliation
e Invoicing & Payment follow ups

o Payroll Processing

 Financial Statement Preparation
 Tax Filing Assistance

 Expense Tracking & Reporting
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With a dedicated team and advanced tools, we streamline financial operations, ensure compliance, and provide clear financial visibility.

www.kandzsolutions.com

 Budgeting & Forecasting




IT SUPPORT SERVICES

At K&Z Solutions, we deliver reliable IT support to keep your systems secure, efficient, and running
smoothly ensuring technology supports your business growth without disruption.

 Helpdesk & Remote Assistance
 System Monitoring & Maintenance
 Data Backup & Recovery

» Cybersecurity & Threat Protection
o Software Installation & Updates

e Network Management

e Cloud Solutions Support

e User Training & Support

With a dedicated team of IT professionals and a focus on quick response times,
we help businesses reduce downtime, improve productivity, and secure their digital assets.

www.kandzsolutions.com




SUSTAINABILITY & RESPONSIBLE GROWTH

At K&Z Solutions, sustainability is embedded into our operating model. We believe that responsible business practices are essential for long-term growth,
operational efficiency, and trusted global partnerships.

Operating from Kerala, India, we deliver engineering, business support, and back-office services through a remote-first and digital-led delivery model.
This approach allows us to support global clients while optimizing resource usage and minimizing unnecessary environmental impact.

By enabling organizations to access skilled professionals remotely, our model helps to:
 Reduce carbon emissions associated with frequent business travel and workforce relocation
 Optimize energy consumption through lean office operations and hybrid working models
e Minimize resource usage via paperless, digital-first workflows

We align with the UAE Government’s sustainability and clean-energy initiatives by supporting
business models that emphasize efficiency, digital transformation, and responsible growth.

Our Sustainability Commitments

Support for Clean Energy & Sustainability-Driven Clients.

Responsible Talent Utilization - without permanent relocation.

Green Outsourcing Practices - while maintaining high operational standards.
Knowledge Sharing & Skill Development - through internal knowledge sessions.
Responsible Digital & E-Waste Practices - e-waste disposal through authorized local channels.
Community-Based Environmental Initiatives - participate in small-scale community greening efforts.
» Digital-First Operations - Prioritize on cloud-based collaboration, secure digital documentation, and paperless processes.

www.kandzsolutions.com
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CONNECT WITH US

( +91 88910 699 78 (INDIA)
+971 52 52 88 345 (UAE)

&= info@kandzsolutions.com
9 Hymod Business Centre, Pushpa Jn,
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Kallai Road, Calicut, India - 673 002
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https://www.instagram.com/kandz_solutions_/?hl=en
https://www.facebook.com/profile.php?id=61578152319679
https://x.com/KandZSolutions
https://www.pinterest.com/KandZ_Solutions/
https://www.linkedin.com/company/k-z-solutions-bpo-company-in-uae

